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BPM Technology Company Launches Fall Webinar Series
Business Process Management Expert to Deliver Several Free Webinars

Cleveland, Ohio, July 27, 2010—Nationally recognized business process management (BPM) expert,
John M. Cachat, President of Silico Corporation, will deliver several Webinars during the upcoming
months to address the total cost of quality within organizations, and how to effectively and efficiently
improve processes and reduce waste, often yielding an ROI in under three months.

The series launch places a deep focus on the increasing role of technology in the healthcare industry,
quality management systems (QMS) and document management. Event names and dates are as
follows:

»  Three Things You Must Know About Technology in the Evolving Healthcare Industry
August 24™ & September 16™

v Next Generation Quality Management Software
August 19" & September 9™

= Document Management 101
August 26™ & September 14"

These Webinars are free for the public, however space is limited. For detailed event descriptions and
easy registration, visit the Events page on Silico’s website. www.silicocorp.com/events
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About Silico Corporation

Silico helps organizations improve by focusing on people, processes, and then technology—in
that order. Silico's business process management (BPM) services include state of the art technology
for rapid solution development®. www.silicocorp.com

About John M. Cachat

John Cachat is an expert in developing information technology and operational excellence
strategies for large and small organizations. Cachat is often sought out for his expertise by large
consulting firms, like IBM Consulting, government agencies, like the US FDA, and professional and
trade organizations for his leadership.



